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Introduction

2015 Participation Survey Results:

The NZ Golf annual participation survey 
has again given some very interesting 
information on the face of New Zealand 
Golf. This survey is promoted to all golf 
clubs and all golfers currently on the NZ 

Golf database, and the information from 
all those who participate is important in 
understanding where golf in New Zealand is 
heading.
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The information below is a snapshot of the 2015 participation report, the link to the full report is 
located at the end of the review.

Of the responses received:

49% are Golf Club Members (27% have been members of a golf club for over 20 years).
51% are Casual Golfers (isn’t it great to see the casual golfers so interested in the game?).
19% Female
81% Male

How were they introduced to the game? Top %: 

Members: 43% through a family member
Casual: 40% through a family member

An overwhelming statistic that highlights the importance of family connections to the game and 
the power of internal member promotions to their family. Do you or your club run family based 
competitions? Family Ambrose days with the team needing to have one non golf club member 
participant would target this market.

Age first introduced to the game? Top %: 

Member: 24%   40+ years
Casual: 25%  40+ years

What a great opportunity golf has with a high percentage of the population in this age group. Do you 
or your club promote “new to golf” or “back to golf” opportunities for this age group?

Why do members join a golf club? Top ranked answer:

Membership is more cost effective / cheaper than paying green fees each time.



Why do casual golfers not join a club? Top ranked answer:

Memberships are too expensive. The reason being is that 45% of casual respondents had played less 
than 5 rounds of golf in the last 12 months, with $21-30 being the average price for casual green fees 
paid.  

Let’s do the maths – say 5 rounds at $30 = $150.00 investment in golf per annum. (The average overall 
club full playing membership for New Zealand in 2015 was $787.00)  

To alter this equation we either need to get the casual golfer to a point where they are playing in 
excess of 26 rounds per year ($787 divided by $30) or increase green fees to alter the calculation. E.G. 
$787 divided by $45 equals 17.5 rounds of golf. 

Our casual golfers also enjoy the flexibility they have with 64% having played at 1-4 golf courses over 
the last 12 months compared to only 30% of members.

What stops members and casuals from playing more golf? Top response:

56% Work commitments  

Following on from that: 

43% of members would play more rounds of golf if they had more time. 
41% of casual golfers definitely want to play more golf than they currently do. 

Overall it is the lack of time people have that prevents them from playing more golf, yet they don’t 
see the time taken to play golf as a barrier to playing more. 62% of both member and casual golfers 
expected a round to take 4-4.5 hours, which seems to be acceptable.

2015 Club Survey Results

The average club has 274 members:

100 clubs under 100 members, 205 clubs under 500 members, 60 clubs over 500 members and 7 
clubs over 1000 members.

Average annual green fee revenue is $82,000:

0-199 members $16,000 – 200 -399 members $45,000 – 400-599 members $111,000 – 600 – 799 
members $140,000 and 800 plus members $171,500. 
(How do your club green fee figures compare?)

Volunteers:

22 is the average number of volunteers per club.
(How do you compare?)

Boards and Communities:

8.5 is the average board size with 11 the average number of meetings per year. Each board member 
averages 4.5 hours of club work per week.

(You can run effective boards with 5 to 7 members, preferably an odd number, increasing the size of 
your board above this may limit your effectiveness. Are your board practising good governance?)
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Conclusion

This is a snapshot of the 2015 NZ Golf 
Participation and Club Surveys we 
hope this has been of interest to you. 
The full reports are included so you 
can delve deeper into the information. 
Understanding our golf market is an 
important part to growing the game both 
in the membership and casual areas. Your 
help would be appreciated in promoting 
the 2016 Participation and Club surveys to 
your membership, the more information 
we have the more we can understand our 
game and its participants. 

The NZ Golf Community Golf team 
are also available to assist you to 
understand your particular club and 
casual market. Contact them on 
09 485 3230 to find your local area 
Community Golf team member. 

2015 Participation Survey: CLICK HERE 
2015 Club Survey: CLICK HERE

http://www.golf.co.nz/uploads/Participant%20Survey.pdf
http://www.golf.co.nz/uploads/2015%20Remuneration%20Survey.pdf

